--- Your Company Letter Head ---
To,









         February 2, 2015
HSP Media Network
Subject: Undertaking for Eligibility to get Transactional SMS account for User ID _____________(userID) as per NCCPR Regulation.
We, _____________________________________(client Company Name) hereby give an undertaking that as per the provisions in Section 2 (ab) of NCCPR regulation and subsequent amendments, our company falls under the category eligible for Transactional SMS route (kindly enclose supporting document/licenses), using which we would be able to send sms communication to our registered users/subscribers even if the subscriber has registered in NCCPR registry for blocking commercial sms on his mobile. User ID ______________________(userID), provided by HSP Media Network, is being used by ____________________________(your Company Name) for sending messages to opt-in mobile numbers only. The messages are transactional in nature and do not contain any commercial or unsolicited communication.
Further, any complaints/grievances’/claims/penalties, whether legal or commercial with regard to the usage of the said service shall be the sole responsibility of ____________________________(your Company Name). HSP Media Network is hereby being indemnified from all complaints/grievances’/claims whether legal or commercial by ____________________________(your Company Name) for the usages of transactional bulk SMS Account with ID ______________________(userID). 
We understand that on receiving any complaints for transactional sms we had sent, HSP Media Network. may disconnect our services with immediate effect and we agree to pay all the legal cost and penalties incurred on account of the complaint.
HSP Media Network is authorized to block the bulk sms account and forfeit the sms credit balance in the account at any point in time if our account is found to be carrying traffic other than transactional traffic, even if there is no formal complaint for violation of NCPR norms.
Encl: Supporting documents such as registration certificate/licenses.

Best Regards

Signature:
Name: 
Designation:
